
See what 
you’re missing.
GetGenuine is a loyalty program that rewards trade customers with GetGenuine
Points for buying genuine parts from participating dealers1.

Purchase genuine parts from a participating 
GetGenuine dealer (search dealers at 

getgenuine.com.au/earn-points)

Redeem GetGenuine Points on fantastic 
rewards in the Rewards Shop!

Earn 1 GetGenuine Point per $1 spent 
(ex.GST) on genuine parts purchases1.

Pay your dealer on time. Within 
30 days of purchase.

Join GetGenuine for free at 
getgenuine.com.au/join-us
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Quick tip: To ensure you are earning the correct amount of points, you need to add your dealer account number(s) to your
GetGenuine account. You can do this by logging in to your dashboard, clicking on the ‘Add Relationships’ tab, searching for your

participating dealer,  clicking ‘Link’ and adding in your dealer account number(s) in the pop up box.

Program features

Over 8,300 active
trade members

Over 35 manufacturer 
brands Australia-wide.
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Awarded points for over 
$980 million of spend on 

genuine parts.



With GetGenuine you earn GetGenuine Points, giving you more value, more choice and more rewards than
other loyalty programs. Simply purchase genuine parts from any participating dealer and you will earn

1 GetGenuine Point for every $1 you spend.

What are the benefits?

Huge choice in the 
Rewards Shop.

Redeem the latest products
from top brands, delivered

straight to your door.

Travel the way
you want.

Any seat, any airline,
any time.

(no block-out dates or extra fees like
carrier charges)

Anytime access.
View your points balance,
connect to dealers & more

with the member app.

Your points,
your choice.

Get virtually any reward you 
want with Dream Rewards.

Genuinely better for 
your customer,
Genuinely more 
rewarding for you.

1 You must be a member of the GetGenuine GetRewards program to earn GetGenuine Points with 
GetGenuine. Membership is subject to GetGenuine GetRewards terms and conditions. GetGenuine 
members can earn 1 GetGenuine Point per AU$1 spent on Eligible Transactions at Participating Dealers in 
accordance with the credit terms offered by them to the customer. Eligible Transactions mean purchases 
of eligible genuine parts through the GetGenuine GetRewards program of all passenger car and light 
commercial vehicle parts. For a full list of Participating Dealers visit getgenuine.com.au/earn-points. For 
full Terms & Conditions please click here.
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Dane Tuesley
Regional Sales Manager
QLD, SA & WA
dane@smart-loyalty.com.au
0438 865 431

Contact your local GetGenuine representative.  
Terry Balam
Territory Manager
NSW & ACT
terry@smart-loyalty.com.au
0407 800 793

 
Sofia Lazos
Operations Manager
Contact for VIC & TAS
sofia@smart-loyalty.com.au
0437 771 517


